Terms and Conditions of Use

Welcome to Owensboro Health’s website (owensborohealth.org (“Website”)), where we offer
informational and educational online services to our visitors. These Terms and Conditions of
Use describe the conditions under which we intend to provide these services to our visitors.
These Terms and Conditions of Use are for this Website only and do not apply to Owensboro
Health’s websites containing your Owensboro Health electronic health record. Please see the
Terms and Conditions of Use for Owensboro Health’s electronic health record website at

MyChart.

Please read these Terms and Conditions of Use carefully. By accessing or using this Website, you
agree that you have read, understand and will be bound by these Terms and Conditions of Use,
as amended from time to time. You will use this Website in a manner consistent with applicable
laws and regulations. All amendments and updates to these Terms and Conditions of Use will
become effective immediately upon posting on this Website. If you do not agree to these Terms
and Conditions of Use, do not access or use this Website.

This Website is designed for general patient information purposes only. This Website is not a
substitute for professional health care and is not designed nor is it intended to replace the
relationship you have with your health care provider. IF YOU HAVE A MEDICAL EMERGENCY,
PLEASE CALL 911.

Age Limitation

This Website is intended to be used only by persons 13 years of age or older. If you are younger
than 13, please ask your parent or legal guardian to assist you in using this Website.

No Warranty

OWENSBORO HEALTH MAKES EVERY EFFORT TO ENSURE THAT THE INFORMATION ON THIS
WEBSITE IS ACCURATE AND COMPLETE, BUT OWENSBORO HEALTH DOES NOT WARRANT
THAT ALL INFORMATION OR SERVICES PROVIDED ON THIS WEBSITE ARE ACCURATE,
COMPLETE OR SECURE. OWENSBORO HEALTH DOES NOT GUARANTEE OR ENDORSE ADVICE,
OPINIONS OR STATEMENTS PUBLISHED ON THIS WEBSITE, NOR DOES OWENSBORO HEALTH
GUARANTEE THE UNINTERRUPTED AVAILABIITY OF THIS WEBSITE. THIS WEBSITE AND THE
INFORMATION AVAILABLE THROUGH THIS WEBSITE ARE PROVIDED “AS IS” AND “AS
AVAILABLE”, WITHOUT ANY WARRANTY OR GUARANTY OF ANY KIND, EITHER EXPRESSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.


https://mychart.omhs.org/MyChart/Authentication/Login?mode=stdfile&option=termsandconditions

Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU AGREE THAT OWENSBORO HEALTH
AND ITS SERVICE PROVIDERS SHALL NOT BE LIABILE TO YOU OR TO ANY THIRD PARTY FOR
ANY LOSS, DAMAGE OR EXPENSE OR FOR ANY DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, EXEMPLARY, PUNITIVE OR OTHER DAMAGES (INCLUDING, BUT
NOT LIMITED TO, LOSS OF PROFITS, LOSS OR CORRUPTION OF DATA, LOSS OF INFORMATION,
EMOTIONAL DAMAGE, LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION OR INTERRUPTION OF BUSINESS) ARISING OUT OF OR RELATING IN ANY WAY
TO: (1) YOUR POSSESSION OR USE OF THE MATERIALS, CONTENT, PRODUCTS OR
INFORMATION PROVIDED ON OR THROUGH THIS WEBSITE; (2) YOUR USE OF, INABILITY TO
USE OR RELIANCE ON THIS WEBSITE OR THE MATERIALS, CONTENT, PRODUCTS OR
INFORMATION PROVIDED ON OR THROUGH THIS WEBSITE; (3) ERRORS, MISTAKES OR
INACCURACIES IN THE MATERIALS OR INFORMATION PROVIDED ON OR THROUGH THIS
WEBSITE; (4) PERSONAL INJURY OR PROPERTY DAMAGE OF ANY NATURE; (5) YOUR
UNAUTHORIZED ACCESS TO OR USE OF OWENSBORO HEALTH’S SECURE SERVERS; (6) ANY
INTERRUPTION OR CESSATION OF THE WEBSITE (7) ANY INACCURACIES OR DEFECTS IN
SOFTWARE, COMMUNICATION LINES, VIRTUAL PRIVATE NETWORK, INTERNET SERVICE
PROVIDER, COMPUTER HARDWARE OR SOFTWARE OR ANY OTHER SERVICE OR DEVICE YOU
USE TO ACCESS THE WEBSITE; (8) ANY BUGS, VIRUSES, WORMS, TROJAN HORSES, OR THE
LIKE THAT MAY BE TRANSMITTED TO OR THROUGH THE WEBSITE BY ANY THIRD PARTY;
AND/OR (9) ANY DECISION MADE OR ACTION TAKEN BY YOU OR ANYONE ELSE BASED UPON
INFORMATION CONTAINED OR PROVIDED ON OR THROUGH THE WEBSITE, REGARDLESS OF
WHETHER OWENSBORO HEALTH OR ANY OF ITS PROVIDERS HAVE BEEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR WHETHER SUCH LIABILITY IS BASED IN TORT,
CONTRACT, OR OTHERWISE. YOUR SOLE REMEDY FOR DISSATISFACTION WITH THIS
WEBSITE IS TO STOP USING THIS WEBSITE.

Waiver of Liability

To the maximum extent permitted by law, you agree that you will not hold Owensboro Health
nor any of its officers, directors, employees, consultants or agents liable for any loss, injury or
claims of any kind resulting from information or services received in connection with or through
the use of this Website.

Intellectual Property Ownership and Licenses

This Website and all content provided on this Website, such as text, graphics, trademark, service
mark, name, logo, icons, tags, images, audio-visual works, information, data, photographs,
graphs, typefaces, music, sounds, features, software and other materials (“Materials”) are the
property of Owensboro Health, its affiliates or its licensors and is protected by all U.S. and
international copyright laws, trademarks, trade secrets, patents and other proprietary rights in



all forms whether existing now or hereinafter developed. You understand that your use of any
mark, name or logo located on this Website without express written permission of Owensboro
Health or the trademark owner is strictly prohibited. You understand and agree that Owensboro
Health grants you a limited, revocable, nonexclusive, nontransferable, personal license to access
and display the Materials on this Website for personal, noncommercial use only, for the sole
purpose of viewing the Materials and information provided on or through this Website, and
subject to and conditioned on your continued compliance with the Terms and Conditions of Use.
You agree not to remove, alter or obscure any proprietary notices provided in or with the
Materials. All rights not expressly granted in the Terms and Conditions of Use are reserved.

Privacy

Please read Owensboro Health’s Privacy Policy to understand how any Protected Health
Information (“PHI”) you submit through this Website will be treated.

External Links

This Website may offer links to third party websites, which have different terms and conditions
of use and privacy policies. Owensboro Health is not responsible for the content or privacy
practices of these third party sites. Owensboro Health encourages you to be aware when you are
leaving our Website and to read the privacy statements of each website you visit before
providing any personally identifiable information.

Governing Law

Any claim or dispute relating to this Website or your use of or reliance on this Website shall be
construed in accordance with the laws of the Commonwealth of Kentucky without regard to its
conflict of law provisions. You agree to be bound by and subject to the exclusive jurisdiction of
the local, state or federal courts located in Daviess County, Kentucky.

Questions and Contacts

If you have any questions or concerns about the policies, practices or terms in the Terms and
Conditions of Use, you may contact us at 270-417-4819, by sending an email message to
Ward.Begley@OwensboroHealth.org, or by contacting us through U.S. mail at P.O. Box 20007
Owensboro, KY 42304.

This Terms and Conditions of Use is effective as of September 22, 2022.
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https://www.owensborohealth.org/patients-visitors/patient-rights

